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keyclerk@netins.net

From: Clayton, Tanner <TannerClayton@alliantenergy.com>
Sent: Thursday, February 5, 2026 11:13 AM
To: keyclerk@netins.net
Subject: Keystone Power Outages

Good morning Angie! 
 
I spoke with Kevin on the phone earlier today and I let him know that I would be sending a statement from Alliant 
Energy concerning the power outages affecƟng the community.  The statement is below: 
 
 
 
 
At Alliant Energy, we pride ourselves on providing safe, reliable energy to the communiƟes we are honored to serve. We 
understand it is frustraƟng when the power is out and take great pride in idenƟfying and resolving any outages as 
quickly and safely as possible.  
  
We have reviewed outages that have impacted the Keystone community. Most recently, on 
January 26, 2026, the sustained cold weather and wind caused an outage, while on January 15,  high winds were 
the cause of the outage. Alliant Energy crews responded and repaired the lines in both instances.   
  
Based on system capaciƟes and capabiliƟes, during this Ɵme of year we have made a temporary adjustment that will 
enable us to further inspect the line feeding the community of Keystone. We are also increasing the frequency 
of our normal patrols in an effort to idenƟfy any potenƟal issues proacƟvely before they impact customers.  
  
AddiƟonally, following the December 25 and 27 outages, we (Alliant Energy) worked with our transmission provider, ITC 
Midwest, to evaluate the causes. ITC informed us that their patrol of the poles idenƟfied a failed piece of equipment 
that they repaired.   
  
A review of addiƟonal outages idenƟfied several that were caused by animals, weather or equipment 
issues. Following outages caused by animals, measures were implemented to further deter animal entry.  
  
We know that you count on us to provide safe, reliable energy to power your lives, and we will conƟnue to work 
hard every day to meet that responsibility. If customers have quesƟons or concerns, we encourage them to reach out to 
us at 1-800-ALLIANT  
 
 
 
 
Let me know if you have any quesƟons. 
 
Thank you, 
 
Tanner Clayton | Manager of Customer Operations 
 
ALLIANT ENERGY 
1911 E Anson St | Marshalltown, IA 50158 
Office: (641) 754-5825  
alliantenergy.com I tannerclayton@alliantenergy.com 
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This e-mail message is intended only for the personal use of the recipient(s) named above. This message may be an 
aƩorney-client communicaƟon and as such privileged and confidenƟal. If you are not an intended recipient, you may not 
review, copy or distribute this message. If you have received this communicaƟon in error, please noƟfy us immediately 
by e-mail and delete the original message. 
 


